UTAH STATE ARCHIVES AND RECORDS SERVICE

Series 4087

GOVERNOR (1977-1985 : MATHESON) [446]
HOTLINE RECORDS, 19/6-1984.

3 cu. ft. and 9 redls of microfilm

DESCRIPTION: This series contains detailed telephone messages from constituents taken
down by administrative aides in the Governor's office, including Harry Allen, Emilie Charles,
and Sherry Bassett. The Governor's Hotline was a toll-free number that constituents could use
to voice their comments or complaints to staff members in the Governor's office. Staff
members would provide a response themselves or direct the caller to the appropriate state or
local agency. The Hotline system was "established to implement Governor Matheson's
commitment to an open and responsive State Government.” (Governor's Hotline Proposal, see
box 3, folder 33 of this series.) Topics addressed by constituents include utility rates, social
services (such as food stamps and housing assistance), state vehicles purported to be speeding
or parked at restaurants, and taxes.

ARRANGEMENT: This seriesis arranged al phabetically by document type, thereunder
chronologically or (if message files) alphabetically by caller's surname followed by topical
categories (e.g. "E" followed by "Energy").

RELATED RECORDS: Researchers may wish to consult Series 1601 , CONSTITUENT
CORRESPONDENCE, for additional materials relating to concerns of constituents.

ACCESSRESTRICTIONS: These records are private according to the Government
Records Access and Management Act. Access may be permitted under certain conditions.
Contact a Reference Archivist for more information.

PROCESSING NOTE: Thisserieswill be microfilmed and the hard copy will be kept
because of the intrinsic value of the papers. It was processed by Kira Robertson in October
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2001.

PREFERRED CITATION: Cite the Utah State Archives and Records Service, the creating
agency name, the seriestitle, and the series number.

CONTAINER LIST

Red Box Folder Description

1 1 1 explanations of executive and
judicial branches of Utah state
government

1 1 2 message files; Ab-An

1 1 3 message files; Ap-Ay

1 1 4 message files; Agriculture

1 1 5 message files;

Anonymous/unidentified

1 1 6 message files; Attorney General

1 1 7 message files, Ba-Be

1 1 8 message files; Bi-Bo

1 1 9 message files; Bra-Bri

2 1 10 message files; Bro-Bry

2 1 11 message files; Bu-By

2 1 12 message files; Budget

2 1 13 message files;, Business Regulation

2 1 14 message files; Ca-Ce

2 1 15 message files;, Ch-Cl

2 1 16 message files;, Co-Cz

2 1 17 message files; City

2 1 18 message files; Contractors

2 1 19 message files; County

2 1 20 message files; Da-Di

3 1 21 message files; Do-Dy

3 1 22 message files; E

3 1 23 message files; Energy

3 1 24 message files; F

3 1 25 message files; Finance

3 1 26 message files; Ga-Go

3 1 27 message files;, Gr-Gv

3 1 28 message files; Ha

4 2 1 message files; He-Hi

4 2 2 message files; Ho

4 2 3 message files; Hu-Hy

4 2 4 message files; Health

4 2 5 message files; Health, county
Boards of

4 2 message files; Housing

4 2 7 message files; |

Page 2



NPV
8

(exler I o>l er e r e NS I Ex RSN RSN IS RGO ING) NG, NG, I SN E AN A S

[e)NerNe)]

(o) e)NerNerNe]

00 00 0000000000~~~ ~~ N~ ~

N O
@]
X

NNNNNNNNNNNNNNNNNNDDNDDN

WNN

WwWwwww

WWWWWWWWwWwwwwwww

Folder

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Description

message files; Industrial
Commission

message files; Insurance
message files; Ja-Ji

message files; Jo-Ju

message files; Job Services
message files; Ka-Kl

message files; Kn-Ku
messagefiles, La-Le

message files; Li-Ly

message files; Legislation
message files; Liquor Commission
message files, Maa-Man
message files, Mar-Maz
message files, Mc-Me

message files, Mi-Mo

message files; Mu-My

message files; Motor Vehicles
message files; N

message files; National Guard
message files; O

message files; Oil, Gas, and
Mining

message files, Pa-Pe

message files; Pf-Py

message files, Parks and
Recreation

message files, Personnel Office
message files; Planning
message files; Prison

message files; Public Safety
message files; Public Service
Commission

message files; Q

message files; Ra-Ri

message files; Ro-Ry

message files; Regents, Board of
message files, Sa-Sc

message files; Se-Sm

message files; Sn-St

message files; Su-Sy

message files; School boards
message files; Social Services
message files; Systems Planning
message files; T

message files;, Tax Commission
message files; Transportation
message files;, TTY transcripts
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Folder
22
23
24

25
26
27
28

29
30
31
32
33
34

35

Description

message files;, U

message files; V

message files; Vitro radioactive
tailings

message files, Wa-We

message files; Wh

message files; Wi-Wy

message files; Walston, Barbara
and Milton - custody of baby
message files; Wildlife Resources
message files; Y

message files, Z

miscellaneous, 1977-1980
proposal for Hotline, n.d.
summaries and reports of calls,
1976-1980

telephone log, 1979-1980
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